How to Clear Browser Cache: PEARSON
Recommended Procedure after each P
Pegasus Update l egaSUS

Pegasus uses your browser cache to store application-related JavaScript files, which
support specific application functionality. Occasionally, after an application update you
may experience usability issues because the files stored in your browser cache are out
of date. Therefore, we recommend that if your course begins to exhibit unexpected
behavior you should clear your browser cache to see if that resolves the issue before
you contact Customer Technical Support.

To delete all of the files currently stored in your browser cache, follow the directions
provided for your specific browser.

Browser To clear cache...

Internet Explorer 6.x 1. From the browser Tools menu, click Internet Options.

2. On the General tab, in the Temporary Internet files
section, click Delete Files.

3. Select Delete all offline content, and click OK.

—_

Internet Explorer 7.x From the browser Tools menu, click Internet Options.

2. On the General tab, in the Browsing history section,
click Delete.
3. Inthe Temporary Internet Files section, click Delete files.
4. To confirm the deletion, click Yes.
Safari 3.1.2" 1. From browser Safari menu, click Empty Cache.
2. To confirm the deletion, click Empty.
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